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ADA Requirements and Their
Impact on Small Businesses

Demystifying accessibility, mitigating risk, and
expanding your customer base.




Welcome to Your
Clear Path Forward
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The Foundation: What is the ADA?




Core Principle: New construction and alterations must meet current standards;
existing facilities must remove barriers when “readily achievable.”

USDOJ ) Federal Authority (ADA)

' Governing Standard: 2010 ADA Standards for
| Accessible Design

DSA :jii: State Authority (California)

Governing Standard: Title 24 / CBC 11B

| Nature of Law: State Building Code & Unruh
Civil Rights Act

Enforcement: Local Building Departments
and State Lawsuits

| Key Difference: Often dictates stricter, more
- Key Difference: Broad access requirements specific physical dimensions. Businesses
| ~must comply with both.

Nature of Law: Baseline Civil Rights Law

Enforcement: DOJ and Federal Lawsuits
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