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REGISTERING FOR GREEN HALO 
The City of La Cañada Flintridge’s Construction and Demolition program is processed 
through Green Halo. 
Green Halo is used by multiple agencies and you may already have an account. If you 
do, you may skip this registration step and proceed to submitting your waste plan. See 
the Submitting a C&D Application guide to view the steps on submitting a plan. 
If you are having difficulty proceeding through the steps below, please email 
HelpGreenHalo@lcf.ca.gov. If a page is malfunctioning or you are experiencing other 
issues with the website, please contact Green Halo customer service at (888) 525-1301. 
 

REGISTRATION 
Some permits submitted on ConnectLCF may require construction and demolition 
(C&D).  

 

 

 

 

 

 

1. When you apply for a permit that requires C&D on ConnectLCF, you will receive 
an email from Green Halo Systems, which is used for C&D tracking and 
reporting. DO NOT DELETE THIS EMAIL*. To complete your account for Green 
Halo click on the “Activate Account” link from the automatic email. 
 
 
 
 
 
 
 
 
 
 

*If you deleted the Activation Email, please see page 5 for your next steps.  
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2. Clicking the link from the email will auto-fill your email address on the Green Halo 
website. You will be asked to create a new password and a User Profile. Fill out 
the required information then click “Next Step”. 
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3. You will be taken to the “Complete Registration” page. Confirm that everything is 
correct before clicking on “Confirm” on the top or bottom right of the page. 

a. If you need to make any changes, click on “Back” on the bottom left of the 
page. 

 
 

 

 

 

 

 

 

 

 

 

 

4. You will see a page stating “Thank you for Creating your Green Halo Account” 
and an email will be sent for verification. You must verify your email address to 
use Green Halo. 
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5. Check your email and activate your account 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
6. Congratulations on activating your account! You are now able to start using 

Green Halo for your C&D needs. 
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If you deleted the activation email from Green Halo, you must sign up for an account 
though: wastetracking.com/city/lcf 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Click on “Create Your Debris Recovery Plan”, fill in the required information, 
make sure New Account is selected then click on “Create”. 
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2. Select your plan – FREE PROJECT TRACKER (default). Then click “Next Step”. 

a. PLEASE NOTE: The charges listed on the free plan only apply to 
individuals who request that Green Halo upload weight tickets for them. All 
tickets uploaded solely by the individual will come at no cost.  

AN ADDITIONAL PAID GREEN HALO PLAN IS OPTIONAL 
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3. Enter your company information to complete your User Profile. Once complete, 

click “Next Step” at the top OR bottom right of the page. 
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4. Review the information and click on “confirm” to submit and create your account. 
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5. You must verify your email address before using your account. An email from 

Green Halo should be sent within 15 minutes of account creation. Click on the 
link in the email to activate your account with Green Halo. 

a. If you do not receive an email within 15 minutes, please contact Green 
Halo via their website (https://greenhalosystems.com) or call 1-888-525-
1301. 

 
 
 
 
 
 
 
 
 
 
 
 

6. After clicking “ACTIVATE ACCOUNT” in the email, it will lead you back to their 
webpage to add a new project. Click on “Start Using Green Halo Now!”. It will tak 
you to the Green Halo webpage to enter information for adding a project. 
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